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	Job Title
	Local Authority Assessment Manager

	Job Purpose
	Leads a team to deliver end-to-end assessment activity, managing system-based assessment activities where necessary, consulting where necessary with relevant colleagues including senior specialists and network operations manager on complex and high-risk activities.

Responsible for delivery of overall Local Authority assessment baseline programme and future BAU delivery in line with agreed Key Performance Indicators, and operational leadership of a multidisciplinary team, including direct line management of Assessors and Inspectors. 

This role is accountable to the Deputy Director, Local Authority Assessment.

	Accountabilities
	· Accountable for managing end-to-end assessment activity through a team, managing system-based assessment activities
· Manages operational risk, ensuring that local authority risks are managed appropriately, escalating any issues through the relevant governance mechanisms

· Manages resources efficiently and collaborates to support delivery and mitigate risk as appropriate

· Ensures appropriate escalation is taken in partnership with the team. Using specialist legal advice as appropriate

· Ensures Data & Insight operational insights are appropriately applied for the local authorities, for example system-based risks, working in collaboration with Network colleagues, Hub, Data & Insight Unit when required
· Works closely and effectively with operational colleagues, Senior Specialists, Regulatory leadership managers, and other key business partners to support delivery and mitigate regulatory risk, taking proactive steps to drive improvements, problem solve and manage issues as they arise and to ensure a successful outcome

· Ensures appropriate and timely safeguarding, owning local delivery of the safeguarding agenda and approach

· Liaises with and ensures effective support from function Business Manager and / or support team

· Responsible for developing and managing relationships with external stakeholders

· Supports CQC to respond to concerns from the public, POCU and MPs 

· Deputises for the Deputy Director, Local Authority Assessment, as appropriate

· Provides line management to their team in the area of responsibility and work with Operational colleagues, Senior Specialists, Regulatory Leadership managers to ensure colleagues have the appropriate support to undertake their role and aid career development 

· Ensures delivery of relevant Key Performance Indicators

· Maintains personal expertise in relevant specialisms by participating in continuing professional development and the implementation of personal development plans for self and others 

· Promotes team and individual awareness of CQC strategy, policies and procedures 

· Plays an active corporate leadership role, including role modelling inclusive behaviours in everyday interactions and promoting diversity and equality of opportunity, treating everyone with dignity and respect and challenging discrimination

· Promotes a culture of respect and fairness and understands personal responsibilities around delivering against CQC diversity and inclusion strategy 

· Role models and supports others to instil CQC values into everything that we do 



	Specific knowledge, skills and experience
	· Highly expert in managing operational delivery (Essential) 

· A good understanding of the health and care sector (Essential) 

· Relevant professional degree (Desirable) 

· Able to advise and coach others, including peers and more senior leaders, to generate a better understanding of regulations and appropriate interventions (Essential) 

· Experience of delivering through others (Essential) 

· Experience of working collaboratively across a number of disciplines and in partnership with others to drive improvement and innovation (Desirable) 

· Experience of stakeholder engagement both internally and externally (Essential) 

· Excellent communication, interpersonal and presentation skills (Essential) 

· Analytical capability using internal and external data and insight to drive decision making and quality improvements (Essential) 

· Experience of supporting regulatory interventions across the operating model, including registration and enforcement (Desirable) 

· Experience of quality management and evaluation (Essential) 

· Experience of implementing policy to manage operational risk (Essential) 

· Good organisational skills, ability to work to deadlines and under pressure (Essential) 

· Able to work independently and as part of a team (Essential) 

	Values & Behaviours


Excellence


In my work for CQC:

· I set high standards for myself and others, and take accountability for results

· I am ambitious to improve and innovate

· I encourage improvement through continuous learning,

· I make best use of people’s time, and recognise the valuable contribution of others 


Caring


In my work for CQC:

· I am committed to making a positive difference to people’s lives

· I treat everyone with dignity and respect 

· I am thoughtful and listen to others

· I actively support the well-being of others


Integrity 


In my work for CQC:

· I will do the right thing

· I ensure my actions reflect my words

· I am fair and open to challenge and have the courage to challenge others

· I positively contribute to building trust with the public, colleagues and partners


Teamwork


In my work for CQC:

· I provide high support and high challenge for my colleagues

· I understand the impact my work has on others and how their work
· affects me

· I recognise that we can’t do this alone

· I am adaptable to the changing needs of others
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